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Name:

Sales staff are often told that "the is always
right".

A) dealer B) employee

C) customer D) stockist

Small shopkeepers are facing competition
from supermarkets.

A) angry B) armed C) bloody D) fierce
A shop- is someone who steals from shops and
stores.

A) carrier  B) lifter C) picker D) thief

A modern cash register keeps a record of every

A) contract
C) purchaser

B) deal
D) transaction

If you are rude to customers, they are _ to come
back.

A) impossible B) improbable

C) incapable D) unlikely

Small shops will survive as they provide a personal

A) contact

B) feel C) hold D) touch
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Sorry to you, but have you got the key to the
storeroom?
A) annoy B) bother
C) disrupt D) interfere
Remember the customer is always right. You must

always be

A) discreet B) harsh

C) polite D) rough

Mr Clever was the packing department of the
shop.

A) at charge of
C) on charge from

B) in charge of
D) with charge to

I'm sorry, but the book is out of

A) order B) stock C) store D) supply
Mr Trustworthy has a very job as sales
manager.

A) careful B) dutiful

C) ordered D) responsible
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